[yéonnuHasa odpeprta ansa pusmnyeckux nuu,

Pepakuus ot 05 maprta 2025 .

HacToswas odepta npeactasnseT coboi npeanoxeHune Npogasua, afpecoBaHHOE HeonpeaeneHHOMY Kpyry NnL, 3aK1i4UTb
HacToswmiA [JoroBOp M ero NpUIoXKeHUs Ha yKaszaHHbIX HMKe ycnoBusx (6e3ycnoBHbIn akuenT) (aanee - MNpaswna).

HacToswmii [loroBop He TpebyeT [BYCTOPOHHErO MOAMMCAHMS, CYUTAETCS 3aK/IOYEHHBIM C MOMEHTa ero akuenTa MNoTpebutenem u
LeVCTBUTENEH B 3/IEKTPOHHOM BUAE.

TepMuHbI U onpeaeneHus

MNpopaeen, - 000 «bJ/TAHKO PYIN UMITOPT», aBnsetca co6CTBEHHUMKOM NpeaCcTaBNEHHOrO U peann3yeMoro B MHTEpHeT-
MarasuHe https://omoikiri.com.ru ToBapa. Anpec mectoHaxoxaeHus: 108811, Poccus, r. MockBa, noceneHne MoCKOBCKUIA,
Kunesckoe wocce, 22-1 kM, 4. 4, ctp. 2, nomew,. 1 OFPH 1227700793220, MUHH 9728080343.

MpaBoo6nagarens - 000 «bJ/IAHKO IPYI UMIOPT», aBngeTcs BNafenbLeM arperatopa MHTEpPHET-

MarasuHa https://omoikiri.com.ru, KOTOpbI Nepefan NpaBo UCNOMb30BaHUS AAHHOIO MHTepHeT-MarasuHa poaasLy Ha ycnoBuax
NpOCTOM (HEUCKNIOYUTENBbHOW) NuLeH3un. Agpec MectoHaxoxaeHus: 108811, Poccus, r. MockBa, noceneHne MOCKOBCKUIA,
Kuesckoe wocce, 22-ii kM, A, 4, cTp. 2, nomew, 1 OFPH 1227700793220, MUHH 9728080343.

Motpebutennb - n0boe NONHOCTbIO feecnocobHoe pU3nYecKoe NMLL0, HAMEPEHHOE 3aKa3aTb MK Npuobpectu, Mbo
3akasblBatollee, npuobpeTarollee 3akasbl B UHTEpPHeT-MarasuHe https:;//omoikiri.com.ru, 1nb6o ynonHomMo4yeHHoOe Ha nonyyeHue
Toapa (Monyyatens), iMb6O ncnonb3ytowee ToBapbl, NpUoOpPeTEHHbIE B UHTEPHET-

MarasuHe https://omoikiri.com.ru MCKNIUUTENBHO A1 IMYHBIX, CEMENHBIX, AOMALIHUX U UHBIX HYX[, HE CBSA3aHHbIX C
OCyLLEeCTBNEHUEM NPELNPUHMUMATENbCKON AeSTeNbHOCTU.

ToBap - 06beKT MaTepuanbHOro MMpPa, HEOTPAHUYEHHbIV U HE U3bSATbIN U3 FPaXXAAHCKOro 060poTa, pa3MeLLeHHbI B UHTEPHET-
MarasuHe https://omoikiri.com.ru u goctynHeivi ansa 3akasa MoTpebutento.

3akas - oopMIIeHHbIM AOMKHBIM 06pa3oM Yepes UHTepHeT-MarasuH https://omoikiri.com.ru, nM6o ¢ ucnonb3oBaHUEM
TenedoHHoM cBsi3u no TenedoHy 8-800-511-95-39 (becnnatHbivi 3BOHOK No Bcert Poccun), yepes mecceHaxepsl, 1Mbo online-yar,
a TaKxKe No CpeacTBaM UHbIX MHDOPMALMOHHO-TENEKOMMYHMUKALMOHHbBIX CEPBUCOB Npeanaraembix [1poaaBLOM B yKazaHHOM
WHTEpHeT-Mara3uHe 3anpoc NoTpebuTens Ha npuobpeTeHne M AOCTABKY N0 yKa3zaHHOMY ajpecy nepeyvHs ToBapoB, BbIOPaHHbIX B
UHTepHeT-MarasuHe https:;//omoikiri.com.ru.

Cnyx6a BOCTaBKM - TPETbE JIMLLO OKa3biBAOLLEE YCYrM No AOCTaBke 3akas3os lNoTpebutento.
Cnyx6a ycTaHOBKM — TpeTbe NNLL0, OKa3biBaloLLee No AoroBopy ¢ [otpebutenem ycnyrn MOHTaxa M ycTaHOBKM ToBapa.

Bepudukaumusa — npoueaypa no3BonsoLas yCTaHOBUTb PEaNbHOCTb U MPUHAANEXHOCTb ONpeaeneHHOro Homepa TenedoHa
KOHKpETHOMY (DU3NYeCKOMyY NuLLy, B pe3ynbTaTe KoTopow [oTpebutento npucsansaetca onpeneneHHbiv ID 1 akkayHT (MMYHbIN
KabuHeT), NpMBS3aHHbIN K BepUULMPOBAHHOMY HOMepY TenedoHa.

UntepHeTt-MarasuH OMOIKIRI - uHTepHeT caiT, npuHagnexaluui Mpasoobnafarento U uMeloLWwmi agpec B cetu MHTepHeT
https://omoikiri.com.ru, Ha KOTOpoM npepcTaBneHsl ToBapsbl, Npeanaraemsie [oTpebutento ang npuobpeTeHMs NoCPeLCTBOM
odopmMneHus 1 pasmelLeHms 3akasa, a Takxe YCI0BMS 3akasa, 0nnaTbl M AOCTaBku npuobpetaembix ToBapos NoTpebutenem.

AKKayHT (nMuHbIi KaBUHeT) — nepcoHanbHasg cTpaHuua MNotpebutens B nHTepHeT-MarasuHe https://omoikiri.com.ru, ans gocryna
K KOTOpOM HeobXxoauMbl NOrMH (HOMep TenieoHa) M Naponb, U HA KOTOPOM XpaHUTCS MHGopMaLms o [MoTpebutene u
COBEpLUEHHbIX 3aKaszax.

BbaHk-napTHep - AO «TbaHK», KpeauTHas opraHn3aums/MUKpodMHaAHCOBas KOMMNaHUs, NPeaoCTaBsaoWas ycyrm
noTpebuTtenbckoro kpeauta MNoTpedbutento ana npuobpeteHns ToBapa NpeacTaBAeHHOrO B MHTEPHET-

MarasuHe https://omoikiri.com.ru.

1. O6wme nonoxeHmsa
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1.1. K oTHoweHusaM Mexay lNpoaasuoM u MNotpebuTtenem npuMeHsOTCA nonoxeHus MpaxaaHckoro koaekca Poccuickor
Mdenepauum 0 po3HUYHOM Kynne-npogaxe (8 2 rnaesa 30), 3akoH PO «O 3awmTe npas notpebutena» ot 07.02.1999 N2 2300-1 n
WHblE NPABOBbIE AKTbI, MPUHATbIE B COOTBETCTBUU C HUMM.

1.2. Hactosiwme lMpaBuna, a Takxke nHdopmauua o Toeape, aBnsetca nybnmMyHomn odepTor B COOTBETCTBUM €O CT. 435 n u. 2 cT.
437 IpaxpaHckoro koaekca Poccuiickon Depepauym.

1.3. MNpopasel, ocTaBnseT 3a cobov NpaBo BHOCUTb M3MEHEHUS B HacToswme [paBuna, B ¢Ba3u C YeM [NoTpebuTennb 0ba3yeTcs
perynsipHoO OTCNeXuBaTb M3MeHeHus B [paBunax.

B cnyuae nsmenenus Npopasuom ycnosuit Mpasun, MaMeHeHMs BCTYMAKT B CMITY C MOMEHTA UX pa3MeLLeHUs B UHTEPHET-
marasuHe OMOIKIRI.

1.4. Nepepn odpopmneHunem 3akasa lNotpebutens 0693aH 03HAKOMUTCS € HacToswmMK lNpasunamu. Mpu opopmneHnmn 3akasa
yepes nHTepHeT-mMarasnH OMOIKIRI MNMoTpebutens noaTBepXXAaeT 03HAKOMIEHME U COrNacue C HacTosWwmMMu NpaBunamum nytem
HaXaTus KHOMKM «3aka3atb». [1pn odopmneHun 3akasa no tenedoHy MNotpebuTtenb NoATBEPXKAAET 03HAKOMEHUE U Cornacue C
MpaBunamu nyteM NpoaomMKeHUs pa3roBopa nocne nHGOpMaLMOHHOr0 coobLLeHMs aBTOOTBEeTYMKA. [1py odopMneHun 3akasa
yepes MecceHxkepbl, 1nbo online-yat MNoTpebuTtens NoATBEPXAAET 03HAKOMNEHUWE M COrNnacue C HacToswmmu lNpaBunamu nytem
NpoaomKeHUs obLLeHns B ykazaHHOM yaTte. CoBepLueHWe yKa3aHHOro AencTBuS 9BnseTcs GakToM, NOATBEPXKAALLMNM
3ak/yeHue gorosopa mexay Motpebutenem u MNpopasuom.

1.5. B cnyyae npoBefieHUs CTUMYNIMPYIOLLMX MEPONPUSTUIA — aKLMI, B YCIOBUAX aKLMI, pa3MeLLaeMbiX B UHTEPHET-MarasuHe
OMOIKIRI, MoryT 6bITb YCTaHOBEHBI CMELManbHbIe NMOMOXEHUS, peryinpyowmne nopsaok ohopmneHms 3akasa M BO3BpaTta
ToBapa. [pu 3TOM yCNOBMS aKUMIn IBASKOTCA HEOTbEMIEMOM YACTbIO HAcToALWMX [1paBun 1 noanexart NPpUMEHEHUIO 4N nuu,
yyacTeyrowmx B akumsax. ObopmneHne akLMOHHOIO 3aKasa U/Unu BbIMOJIHEHWE UHbIX YC/IOBUIM y4acTUs B akKLMK, O3HaYaeT
cornacue MNotpebutens ¢ ycnoBusIMM COOTBETCTBYHOLLEN aKLMKU. B cnyyae ecnv MHOe He YCTAaHOBNEHO B MOMOXEHMUSIX,
npenyCMOTPEHHBIX aKLMEN, NPUMEHSTCS HacTosawue MNpasuna.

1.6. MNotpebutens B cootBeTcTBUM C Y. 1 CT. 18 PepepanbHoro 3akoHa ot 13.03.2006 N2 38-@®3 «O pekname» BrpaBe No CBOEMY
BbIGOPY NpefoCTaBuTb COrNacue NyTeM yKasaHUs B HUXXHEN YacTu Nobow cTpaHuupl nHTepHeT-marasnHa OMOIKIRI anekTpoHHOM
MOYTbI M HAaXaTUS KHOMKM «lMoanucatbcs», NMb0 oTKasaTb B NPeAOCTaBAEHUM COMNacus Ha NoyyeHne coobLLeHUI peknaMHoro

xapakTepa (B GOpMe 3NeKTPOHHbIX CO0BLEeHUI u/unu nyw-yseaomnenuit) Npoaasuy 1 ero napTHepam.

Takxke MoTpebuTenb MOXET Bblpa3nTb CBOE COIACME Ha MOJlyYEHUE COOBLLEHUI PEKNAMHOIO XapakTepa NyTeM HaXaTus KHOMKM
«Moanuncatbcs» B N060M M3 Npuxoasmx Motpebutento ot MpoaaBLa COOOLLEHMI CEPBUCHOMO XapakTepa.

B ciiyyae panbHeWLero HexenaHms noy4yaTb COOBLLEHMS peknaMHOro xapaktepa MoTpebuTento cnepyeT HaxaTb Ha KHOMKY
«OTNUCaTbCs» B HUXKHEN YacTu npuxoasilero oT MpoaaBua coobLieHns peknamMHOro XapakTepa.

1.7. MpaBuna copepxaTt NyHKTbl C aKTUBHbIMK M'MMEPCCbINIKAMU Ha KOHKPETHbIE TeMaTUyeckue pasgensl ¢ 6onee noapobHow
MHbOPMaLMEN, KOTOPbIE SBNAIOTCS HEOTbEMIEMOW YaCTbio HacTosAwmMx MNpasun. Cnocob obecneyeHus LOCTYMNA K TEM UAN UHBIM
4acTaM HacTosawmx MpaBma NOCPEACTBOM aKTUBHBIX FUMEPCCHIIOK SBNSETCS 06LWenpUHATEIM CNOCOHOM pasMeLleHus

uUHbopmaummn B cet MHTepHer.

1.8. MNpaBuna ncnonb3oBaHMs 1 cnocobbl pasmelleHns KoHTeHTa B pasgene canta «Moeun ong noma»
perynupytotcs MpunoxeHmem N21 k OdeprTe.

1.9. MNopsapok okasaHus ycnyr no ausaniHy nomelneHun perynupyetcs MNpunoxennem N22 k Odepre.

2. Bepupukaums MNotpedurens

2.1. Onga peructpauun B nHTepHet-marasnHe OMOIKIRI MoTpebutento Heobxoaumo npoiitv npouenypy Bepudukaumu:
| BBeCTM HOMep TenedoHa B CreumanbHOe nose, Nocsie Yero Haxkartb KHonky «llonyunts napons B SMSy»;

Il Bnagenbuy TenedoHa nocpenctsom SMS cooblueHnit Ha ykasaHHbI [oTpebutenem HoMep TenedoHa, HanpaBnaeTCs
WHAMBUAYaNbHbINA NapO/b, KOTOPbLIM OH BBOAUT B NpeAHa3HAauYeHHOe A8 3TOro nosne;

Il npu coBnafeHnn OTNpaBNeHHOro M BBEAEHHOro napons Bepudukaums npusHaeTcs ycnewHo NporMaeHHON — yCTaHaBIMBaETCS
NPUHaANIeXXHOCTb HOMepa TenedoHa onpeaeneHHoOMy GU3NYECKOMY /UL, YbM AAHHbIE COAEPXaTCs B AKKayHTe u/unu B



uHdopmauuu o MNotpebutene Ha ctagum odpopmneHuns 3akasa («Bawm gaHHble» - «MMa 1 anekTpoHHAa nouTa» (Mo XenaHuto),
«tenedoH» (B 06s3aTe/IbHOM Nopsake).

2.1.1. Ecnn y Motpebutens yxe ectb AkkayHT B nHTepHeT-marasnHe OMOIKIRI, To nocne ycnewHon Bepudukaumm nponcxonmt
aBTOMATUYECKMI BXOJ, B 3TOT AKKayHT.

2.2. OpHOpa30BbIiM Naposb, HanpaBageMbli Ans Bepudukauuu, aBnseTcs NnpocTon 3N1eKTPOHHOM NOoANUCHI0, KOTopoi [oTpebutens
NOATBEPXAAEeT NPUHALNEXHOCTb YKa3aHHOro HoMepa TenedoHa lNotpebutento.

2.3. MNpoxopas Bepudwmkaumo nyteM 3anonHeHus HoMepa TenedoHa Ha ctpanuue «OpopmneHune 3akasa» MNotpebutens
COrnallaeTca C NoayvyeHmMeM CoobLLEeHMI CEPBUMCHOIO XapakTepa, 0 COCTOSIHMM 3akas3a, ToBapax B Kop3uHe [oTpebutens u/unu
nobaBneHHbIx MNoTpebutenem B «M3bpaHHoe» u/mnmn «CpaBHeHUe, a Takxke npocbbe MNpoaasLa 0CTaBUTL OT3bIB O
npuobpeteHHOM ToBape unwm yciyrax (kanobebl, npeTeHsun B popMe 0O6paTHOM CBSA3M) HANpaBASEMbIX HA af[pecC 3NEeKTPOHHOM
MOYTbI, YKa3aHHbIA NpW perucTpauumn u/unm opopmneHnm 3akasa unm ocTaBneHHbix B Gopme 0bpaTHOM CBA3M.

2.4. MNoTtpebutenb 0693yeTca He cO0bLLATb TPETBMM JIMLAM JIOTMH U Naposb, HOMep TenedoHa U 0AHOPa30Bbie Naponu. B cnyyae
BO3HMKHOBEHMUS Y [oTpebuTens nofo3peHnit 0THOCUTENbHO 6@30MacHOCTU YKa3aHHbIX AAHHbIX, UX HECAHKLMOHUPOBAHHOMO
MCMOJNIb30BaHUA TPeTbMMU NnLaMu, [oTpebutens 0b6s3yeTcs He3aMeaNnTeNbHO yBeAOMKUTb 06 3ToM [Mpoaasua no TenedoHy 8-
800-511-95-39 nnb0o e-mail: info@omoikiri.com.ru.

CTopoHamu npu3HaeTcs, YTo A0 nonyyeHus NpoaasBLOM yBeAOMNEHUS O HECAHKLIMOHMPOBAHHOM UCMOMb30BAHUU TPETbUMMU
JMLAMM NIOTMHA W NapOons, YKa3aHHbIX Npu pernctpaumm MNotpebutenem B nHtepHer-marasuHe OMOIKIRI, ykazaHHbIe NOrMH U1
naponb UCNONb3YKTCSA YNOAHOMOYEHHbIMK NnLamu MNotpebutens/MoTpebutenem.

2.5. MoTpebuTenb cornalaeTcs ¢ TeM, 4TO K ero AKKayHTy MOTyT BbiTb MPUMEHEHbI I00ble OrpaHUYeHUs (B TOM Yncie
610KMPOBKa), CBA3aHHbIE C 6€30MacHOCTbIO MK HapyleHneMm MNoTpebutenem HacTodwmx MNpasun, a TakXKe N0 NPUYUHAM
TeXHMYecKoro xapakrepa. Kpome toro, npuHumas Hactoswme lNpasuna, MNotpebutens cornawaeTcs ¢ TeM, YTO OrpaHMYEHNS Ha
ero AkkayHTe MoryT 6biTb NpMMeHeHbI B Ntoboe BpeMs 6e3 0bbsacHeHus npuunH 1 6e3 ysegomneHus Notpebutens.

3.0dopmneHue u Cpoku BbiNosHEHUA 3aKasa

3.1. 3akas NoTpebutens MoxeT 6bITb OPOPMIEH CNeayLLMMU CMOCOBaMU: NPUHAT NO TenedoHy, Yepes YaT B MECCEHIKEpEe Unu
online-yat onepaTopoM unu opopmneH NoTpebuTenem CaMoCTOATENBHO NMYTEM 3aMnoHeHus 1 oTnpasku Npoaasuy Gopmsl €
yKa3aHueM napaMeTpoB 3akasa yepes cauT uHtepHet-marasmHa OMOIKIRI, a Takxxe nocpeacTBOM MHbIX MHOOPMALMOHHO-
TeNeKOMMYHUKALIMOHHbIX CEPBUCOB, NpeasiaraeMbix [1poaaBLOM B yKa3aHHOM MHTEpHEeT-MarasuHe.

3.1.1. MNpu odopmneHun 3akasa nbbIM U3 NpeasIoKeHHbIX cnocoboB [MoTpebuTens JOMKEH YKa3aTh CeayLLy MHPOPMALMIO:
- ®.M.0. 1 Homep TenedoHa MoTpebutens;

- ®.MN.0. n Homep TenedoHa MNonyyatens 3akasa (ecnm um aBnsetca He [NoTpebutens);

- AIpec 3neKTpOHHOM MOYTbl (MPU HANUYMMKY);

- Aopec nocTtaBkM 3aKasa;

- Cnocob pocTasku (cunamum MNpopasLa/camMoBbIBO3).

3.1.2. Npu odopmneHun 3akasa no TenedoHy, Yepes 4yat B MecceHaxepe unu online-yar MNotpebutens cooblaer onepatopy
nnaHupyemsble s 3akasa apTukynbl ToBapa. lNocne npoBepku AaHHbIX apTuMKynoB [poaasel, Hanpasnset [NoTpeburtento
noaTeepxaeHune odpopmnenns 3akasa B popMe SMS Ha ykasaHHbI HOMep TenedoHa U/unm CoobLLEHUS HA YKa3aHHbIV afpec
3/1EKTPOHHOM MOYTbI.

3.1.3. Npu odopmneHun 3akasa camocToaTenbHo Yepes uHtepHeT-marasnH OMOIKIRI MoTpebutens gomkeH nobaBuTbL
BbIGpaHHble ToBapbl B KOP3UHY, HaxaB KHOMKY «KynuTb» Ha cTpaHuue Tosapa. [Nepeias B KOP3uMHY HaxaTb KHOMKY «[lepeitu k

0(hOPMNEHUNIO» M 3aMOHUTb NONS, OTMEYEHHbIE KPAaCHOM 3Be304KOM. [ocne 3anonHeHns 0693aTesbHbIX Nofei HeobXoanMMo
HakaTb KHOMKY «3aKa3aTb», YTO ABASETCS 3aBepLUeHneM opopMaeHns 3akasa.



3.2. MNocne odopmnenns 3akasa onepaTop cBs3biBaeTcs ¢ [loTpebutenem u cornacoBbiBaeT C HUM Hannumne ToBapa No 3akasy,
CpOKM 1 crnocobbl onnaTbl 3aKkas3a, CPOKMU UCMONHEHNUS 3aKasa, ycnoBusa nepenayun Toeapa. [locne cornacoBaHUs yKa3aHHbIX
YC/I0BWIA 3aKa3 CUMTAETCS MOATBEPXKAEHHbIM.

3.3. Ecnm nocne noaTeBepxaeHus 3akasa Tosap Ha cknage lNpogasua oTcyTCTBYET, b0 OTCYTCTBYET HE06X0AMMOEe KOMYECTBO
3akaszaHHoro Tosapa, [poaaser, MHPopMupyeT 06 3TOM lNoTpebutens nocpeacTBOM TeleOHHOrO 3BOHKA MM COOOLLEHNEM Ha
3M1eKTPOHHbIN agpec, yKasaHHbIM npyu odopmneHun 3akasa B uHTepHet-marasuHe OMOIKIRI. B paHHOM cnyyae, ecnv ToBap
OTCYTCTBYET NOMHOCTbI0 — 3aka3 [loTpebutens NoNHOCTbI0 aHHYIMPYETCS U NPOU3BOAUTCS BO3BPAT AEHEXHbIX CPELCTB B MOSHOM
obbeMe, ecnu ToBap OTCYTCTBYET YaCTMUYHO — CYMMA paBHas CTOMMOCTU ToBapa, KOTOpPbIM OTCYTCTBYET Ha CK/1aje, BO3BpaLLaeTcs
MoTpebutento, nMb0 no cornacoBaHuio ¢ MoTpebuteneM NponsBoaMTCS 3aMeHa ToBapa C NnepepacyeToM NOKYMHOM LieHbl, eCnu
CTOMMOCTb TOBapa U3MeHseTCs.

3.4. lNpopaseL, BNpaBe aHHYNMPOBaTb 3aka3bl [oTpebutens, cogepxxalume ToBapbl, OT KOTOpPbIX paHee [oTpebutens oTkasancs,
YKa3aB MPpUYMHbI, HE CBSA3aHHbIE C HAMYMEM HELOCTATKOB B 3TMX ToBapax.

3.5. MNpopaBeLl, BNpaBe 0TKa3aTbCs OT 3aK/IOUEHMSs AOroBopa U oopmieHus 3akasa, ecnu y [otpebutens yxxe opopMeHsl 1 He
nosiyuyeHbl apyrue paHee odbopMmeHHble 3aKasbl.

3.6. Cpoku nony4yeHus MoTpebutenem 3akaszaHHoro ToBapa onpenensoTcs UCXoas U3 Hannums ToBapa Ha cknage Mponasua,
agpeca v pernoHa LocTaBku, paboTbl KOHKpeTHOM CyObl JOCTAaBKM U HAMPAMYHO He 3aBucaT oT poaasua.

3.7. 06wwmit cpok poctaBku ToBapa coctasnset 90 kaneHaapHbix aHel. [loctaBka ToBapa MoxeT BbITb ocywecTeneHa lMpoaasuom
paHee yCTaHOB/IEHHOIO CPOKa.

3.8. lNpopaseLl, NpUCTynaeT K KOMMIEKTOBAaHMIO 3aKa3a HeNoCpeaCTBEHHO NOC/1e NOATBEPXAeHMS 3aka3a ¢ yueToM n. 3.3. Mpasun.
MoTpebuTenb UMeeT NPaBO BHOCUTb U3MEHEHUS B NMOATBEPXKAEHHDBIV 3aka3 nyTeM cooblueHus HeobxoamMMon nHdopMaLmum no
TenedoHy 8-800-511-95-39, nubo HanpasieHWs COOTBETCTBYIOLLErO NMCbMa Ha e-mail: info@omoikiri.com.ru 4o MomMeHTa
nepepauu toBapa B Cnyxby foctaBku. [locne BHECEHUS U3MEHEHUI B NOATBEPXKAEHHDBIVM 3aKa3 CPOK JOCTaBKM ToBapa HauyMHaeT
UCUYNCNATBCS C MOMEHTA BHECEHUS TaKMX U3MEHEHUI.

3.9. B cnyuae, ecnin nocne noateepxaeHus 3akasa y [lotpebutens M3MeHUnUCb CBeAEHUS, MMeloLLMe 3HaYEeHWe NS HaNeXaLlero
ucnonHexus NpoaasuoM cBomx 0653aTenbCTB, unm MNoTpebutens 3aMeTun owmbKy B yKazaHHOM ajpece AOCTaBKM UM UHbIX
cBefeHusX, OH 0693aH He3aMeLNTeNbHO, HO He NOo34Hee AHS, NpefLLeCTBYOLLEero AHI0 4O0CTaBKM/CaMOBbIBO3a ToBapa,
yBenoMuTb 06 3ToM lNpopasua no tenedony 8-800-511-95-39 unu HanpaBuTb COOTBETCTBYHOLLEE MUCbMO Ha e-mail:
info@omoikiri.com.ru, ykazas Homep CBOero noaTBepXAeHHOro 3akasa.

3.10. nudopmauus o Tosape, BKOYas LiBETa, pa3Mepbl U GOpMbI, 0 HanUuuMK ToBapa M CPOKax [OCTaBKM, NpeACTaBleHHas B
uHtepHet-marasnmHe OMOIKIRI, HOCUT cMpaBOYHbIN XapakTep M NOANEXUT yTouHeHuto y MNpoaaBLua npu noaTBepXXaeHMM 3akasa.
B cnyuyae Bo3HuKHOBeHMS y [ToTpebutens BONpOCOB, KaCaLWMXCA CBOMCTB U XapaKTepucTuK ToBapa, nepes oGpopMieHnem
3akaza MoTpebutens nomkeH 06patutbes K MNpopasuy no TenedpoHy 8-800-511-95-39, nnbo HanpaBuUTb COOTBETCTBYHOLLEE
nncbMo Ha e-mail: info@omoikiri.com.ru.

3.11. udopmauus o Toape, BK/IKOUAs YCIOBUS €r0 3KCNAyaTalMu U NpaBuia XpaHeHus, oBoasatcs oo Motpebutens nytem

pasmelleHns Ha ToBape, Ha 3NEKTPOHHbIX HOCUTENsX, MPUKIaAbiBaeMbIX B TOBapy, B cCaMOM ToBape (Ha 3N1eKTPOHHOM nnaTte

BHYTpu TOBapa B paszene MeH), Ha Tape, yNakoBKe, Ap/blKe, STUKETKE, B TEXHUYECKOM AOKYMEHTaLUN UM UHBIM CMOCO6OM,
YCTaHOB/EHHBIM 3aKOHOAaTeNnbCTBOM Poccuiickon Oepepaumu.

3.12. CBepeHuns 06 06g3aTeNbHOM MOATBEPXKAEHMU COOTBETCTBMS TOBApOB NPEACTaBASOTCS B NOPsAKE U Cnocobamu, KOTopble
YCTaHOB/EHbI 3aKOHOAATENbCTBOM Poccuiickon Menepaumm o TEXHUUECKOM PerynMpoBaHUM U BKIKOYAKOT B ceb9 nHdopmaumio o
HOMepe [LOKYMEHTa, MOATBEPXKAAOLLEr0 TaKOe COOTBETCTBMU, O CPOKE ero LencTeua u 06 opraHn3aumm ero BblaaBLIEN.

3.13. OcobeHHOCTM Npoaaxu yueHeHHoro Toeapa.

3.13.1. MpopaseL, BNpaBe npeanaratb K npoaxe ToBap, MMeKLLMIA HeAOCTaTKU, yKa3biBaeMble B ONMCaHUKM ToBapa B MHTEPHET-
marasuHe OMOIKIRI, a Takxe B CONPOBOAMTENbHOM AOKYMEHTaLuK K ToBapy.

3.13.2. B cnyyae o6HapyxeHwus [MoTpebuteneM He[oCTaTKOB, KOTOPbIE He Bbinn oroBopeHsl [NpoaasLoM npu npoaaxe Toeapa,
MoTpebuTenb BNpaBe npeabsaBuTb TpeboBaHMS, MpefyCMOTPEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon MeaepaLimmn, ecnv AOKaxerT,
YTO HeA0CTaTKM BO3HMKAM 00 nepenayn Toeapa NoTpebutento unm no NpuymMHaM, BO3HWKAKOLWMM A0 Nnepefayu.
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3.13.3. Bo BCeM OCTanbHOM K yLeHeHHbIM ToBapaM NpuMeHsaTCsa HacToswme Mpasuna.
3.14. AHHynupoBaHue 3akasa.

3.14.1. AHHynMpoBaHMe 3aka3a NOJIHOCTBIO UM YAaCTUYHO MPOU3BOAMUTCS NO MHMLMaTMBe lNoTpebuTens, nnbo Npoaasua.
Mpopasey, aHHYMpYeT 3aKas B Cyyae CyLLeCTBEHHOr0 M3MeHeHns 06CToaTenbCTB, 13 KoTopbix MNoTpebutens u MNpoaasey,
ucxoamnu npu oopmMneHun 3aKkasa v KOTopble CAENaNu UCMONHEHUE 3aKa3a HEBO3MOXKHbIM.

3.14.2. Ecnm ncnonHenune 3akasa co CTopoHbl [1poaaBLa CTano HEBO3MOXHBIM MO NMPUYMHAM He 3aBUCALLMM OT BOM
MoTpebuTens/MNpogasua (B ciyyae 3akpbITUS permoHa AoctaBku CnyxObl AOCTAaBKM, 3aKPbITUS MYHKTa BblAaYMn 3aKa3oB
BbibpaHHoro oTpebuTenem B KayecTse cnocoba fOCTaBKM M ApYrMx 06CTOATENLCTB NPEnATCTBYIOWMX nepeaaye Tosapa
COr/IacoBaHHbIM CMOCOOOM, B TOM YMC/e B Cllyyae yTepu 3akasa npu AOCTaBKe, OTCYTCTBMM ToBapa y MOCTaBLMKA JAHHOMO
ToBapa, He nocTynneHuns ToBapa Ha cknag Npoaasua, oTcyTcTBMS ToBapa Ha CKiage B BUAY BbISBNEHHOrO nNpu obpaboTke 3akasa
6paka, nepecopTa unn HepabotocnocobHocTn Tosapa m T.n.) [lpoaaseL, aHHyMpyeT 3akas (MOSHOCTLIO UM YAaCTUYHO) U
yBepomnset [otpebutens, a Notpebutens Bnpase opoOpMUTb HOBbIN 3aKas.

3.14.3. MNoTpebuTtenb BNpaBe 0TKa3aTbCs OT 3aka3aHHOro ToBapa B l0boe BpeMs A0 ero nosyyYeHus (BOCTaBKM).
3.14.4. MNoTpebuTtenb BNpaBe MOMHOCTbIO MIM YAaCTUYHO OTKA3aTbCs OT TOBapoB/ 3aka3a B MOMEHT MOMTy4YeHUS (BOCTaBKM).

3.14.5. MoTpebutens B N06OM C/iyyae He BNpaBe 0TKa3aTbCs OT TOBapa HaAeXallero KayecTBa, MMeKLLero MHANBUAYANbHO-
onpefeneHHble CBOMCTBA, €C/IM YKa3aHHbIM TOBap MOXET ObITb MCMOb30BaH UCKIOUYUTENIbHO NpUobpeTaLmM ero
MNoTpebutenem.

3.14.6. Mo npenonnayeHHOMyY 3aka3y CTOMMOCTb AOCTaBKM MOAJIEXMUT BO3BpaTy B C/y4yae, ec/iv 3aka3 Obln OTMEHeH
(aHHYNMpPOBaH) K He fOCTaBNeH NO MHMLMaTMBe lpoaasua, 1Mbo no nHuumatuee Motpebutens o nepepaum 3akasza B Cnyxoy
[LOCTaBKM.

3.14.7. Mpu NONHOM aHHYNMPOBAHMM NpefoniaYeHHOro 3akasa no MHuumatmuee MNotpebutens 4O MOMEHTa ero NoMy4YeHus Unm B
MOMeHT nepepaun NoTpebuTento, BO3BPAT AEHEXHbIX CPEACTB NPOU3BOAUTCS HA OCHOBAHMM CKaH-KOMUU NMOAMUCAHHOIO
3asBneHus Notpebutens unu obpaulenus Motpebutens no tenedony 8-800-511-95-39 c cooTBeTcTBYHOWMM TpeboBaHMEM U
yKa3aHueM HoMepa 3aka3a. Bo3BpaT feHexHbIX CpeACcTB OCYLLECTBNSETCS HA CYET, C KOTOPOro NpoM3BOAMAach onnata.

MpyY YaCTMYHOM aHHYNMPOBAHMMU NpeaonIaYeHHoro 3akasa no uHuuMatTuee MNotpebutens 4O MOMEHTA Ero NONYYEHUS UK B
MOMEHT nepenaym MNotpebutento, BO3BpaT AEHEXHbIX CPEACTB NPOM3BOAMUTCS HA OCHOBAHMM CKAH-KOMWUU NOAMUCAHHOIO
3asBnieHuns MNoTpebuTens c ykazaHueM HoMepa 3akasa 1 nepeyHst ToBapoB, 0T KOTopbix MoTpebuTenb 0TkasbiBaeTcs. Bosspart
LLEHEXHbIX CPeLCTB OCYLLECTB/SETCS HA CYET, C KOTOPOro NPOU3BOAMIACH OMJiaTa.

B ciiyyae uaMeHeHMst peKBM3UTOB CYeTa A0 BO3BpaTa AeHEXHbIX cpeacTts MNoTpebutens 06s3aH yBefomMuTb 06 31oM MNpoaasua ¢
NpefoCTaBNEHMEM HOBbIX PEKBU3UTOB CYeTa, B 06paTHOM ciyyae lNpoaasew, He HeCeT OTBETCTBEHHOCTU.

[lns 3akazoB, onia4yeHHbIX C UCMOMb30BaHMEM [oTpebuTenbckoro KpeauTa, byaeT opopmaeH Bo3BpaT Ha cyeT baHka-napTHepa,
NpenoCTaBNAIoLLErO KpeauT. B cnyyae noraweHuns kpeaurta v NpefocTaBieHus cnpasku M3 baHka-napTHepa 06 OTCYTCTBUM
3a[10/)KEHHOCTM MO KPeAUTHbIM 0653aTe/IbCTBAM, AEHEXHbIE CPeACTBa MOMYT BbiTh NepeuncsieHbl Ha cyeT MoTpebuTens,
yKa3aHHbIl B CKaH-KOMWUM NOANMCAHHOIO 3asB/IEHNS Ha BO3BPAT AEHEXHbIX CPEACTB.

4. [locTtaBKa 3aKas3a

4.1. OocTaeky 3akasa ocywectsnseT Mpoaaseu unn Cnyxba goctaskm. Cnocobbl n ycnoBus 4oCTaBku ToBapa ykasaHbl 34€Ch.
Bo3moxxHOCTb JOCTaBKM MO agpecy, ykasaHHoMy [NoTpebuTenem, onpeaenseTcs B MOMEHT NOATBEPXKAEHMS 3aKasa.
CornacoBaHHbIM CNOCOBOM LLOCTABKM CYMUTAETCS CNocob, BoibpaHHbIN MNoTpebuTenem U3 JOCTYNHbIX CNOCOB0B AOCTAaBKU NpU
noATBEPXAEeHMM 3akasa.

4.2. MpopagseL, NpUNoXHT BCE yCunusa Ansg cobnoieHns CPOKOB JOCTaBKM, YKa3aHHbIX B MHTepHeT-marasnHe OMOIKIRI, Tem He
MeHee, 33[lepXXKu B JOCTaBKe BO3MOXHbI BBUAY HEMpeaBUAEeHHbIX 06CTOATENbCTB, NPOU30LLELLIMX He No BUHe [poaasLa.

4.3. Puck cnyyariHowm rubenu, ytpatsbl Uan C1y4alHOro nospexzaeHus Tosapa nepexouT k [loTpebutento ¢ MOMeHTa nepeaaym
3akaza MoTpebuTento, nmbo BbibpaHHoM NoTpebutenem Cnyxbbl 4OCTaBKM M MPOCTABAEHNS NOCNEAHUM MOAMUCK B SOKYMEHTAX,
MOATBEPXKAAKLLMX NoNyyeHne 3akasa.
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B cnyuae HepocTaBku 3akasa lNpopasey, Bo3MewaeT [MoTpebutento cToMMoOCTb NpeponnaveHHoro Motpebutenem 3akasa u
[OCTaBKM MOCe NoAyvyeHust NoATBePXKAeHUS rnbenn/yTpaTsbl 3akasa oT Cnyxbbl LOCTaBKM NpuBneyYeHHoN MNpoaasuomM.

4.4, CTOMMOCTb LOCTAaBKM KaXA0ro 3aka3a pacCYUTbIBAETCS MHAMBUAYANIbHO, UCXOAS U3 ero Beca, rabaputos, permoHa u cnocoba
[LOCTaBKM M YKa3bIBAETCS Ha 3Tane NoATBEPXAEHUS 3akasa.

4.5. Mpopasel, cBa3biBaeTcs ¢ [NoTpebutenem no TenedoHy UM 3NEKTPOHHOM MouTe ANS YBEAOMIEHUS O TOTOBHOCTM Nepeaathb
Tosap.

O6si3atenbctBa Npoaasua no nepenaye ToBapa M UHble 0653aTeNbCTBA, CBA3aHHbIE C Nepefayert ToBapa, BO3HMKAKT C MOMEHTA
nonyyeHus Notpebutenem coobieHms MNpoaasua o roToBHOCTM nepefats Tosap.

4.6. Mpu poctaBke 3akasa [MoTpebutens foMKeH NpefocTaBUTb MHDOPMaLMIO 0 HOMepe 3akasa. [py nonyyeHun He OnIaYeHHOro
3akaza [MoTpebutens npefocTaBnseT HoMep 3akasa, a Takxke NPOU3BOAMT OMNIaTy CTOMMOCTM 3aKa3a M AOCTaBKU.

MNpu camoBbIBO3€E OMavyeHHOro 3akasa NoTpebutens AOMKEH NpefoCTaBUTh MHDOPMaLMIO 0 HoMepe 3akas3a U CMC-KOA,
HanpaBJ/ieHHbI Ha HOMEP, YKa3aHHbIM Mpu oopmieHnn 3akasa.

4.7. Bo nsbexxaHne cnyyaeB MOLUEHHMYECTBA, A TakXKe AJiF BbIMOMIHEHUS B3aTbiX HA cebs B nyHkTe 4.6. [paBun 0b6s3atenscTs, npu
BpYY€HMM 3aKasa ML, OCYLLECTBASIIOWEE LOCTAaBKY 3aKasa, BNpase 3anpoCuTb AOKYMEHT, yA0CTOBEPSOWMI TMYHOCTb
MoTpebutens. MpoaaseL, rapaHTUpyeT KOHPUAEHUMANBHOCTb M 3aLUUTY NepcoHanbHON nHdopmauum MNotpebutens (MyHKT 9
Mpaswun).

4.8. MNpu nepepaye 3akasa [NoTpebutens B NpUCYyTCTBUM IMLA, OCYLLECTBASIOWEro AOCTAaBKY 3aKa3a, 4O/MKEH MPOBEPUTb BHELLHWN
BM[ M yNaKOBKY 3aKa3a, KoAM4YecTBo ToBapa B 3aKkase, BHELWHWUIA BMA YNAKOBKM M Ka4ecTBO (SBHble HeaocTaTkm) Toeapa,
KOMMIEKTHOCTb, aCCOPTUMeHT Tosapa. lNoanuce MoTpebuTens B LOKyMeHTax, MOATBEPXKAAIOWMX MOSTyyeHne 3aKasa, O3HavaeT
OTCYTCTBME NpeTeH3ui [oTpebuTens K KONMYeCTBY, KAYeCTBY (IBHble HEOOCTaBKM), aCCOPTUMEHTY M KOMMIEKTHOCTV ToBapa.
Mocne npuemkn Tosapa lNpodasewl He NPUHUMAET NpeTeH3un K ToBapy B OTHOLWEHMM BbIlEYKa3aHHbIX XapakTepucTuk Tosapa.

4.9. B cnyyae oTkasa [MoTpebuTens oT noanmcaHus LOKYMEHTOB, MOATBEPXKAAOWMX NonyyeHne ToBapa U BbINOJIHEHWE AOCTABKM,
nepesfaya ToBapa He NPOM3BOAMTCS.

4.10. Cpok xpaHeHu1s roToBOro 3akasa B MyHKTe CAMOBbLIBO3a COCTaBAAET 7 (CEMb) KaNeHAAPHbIX AHEW C MOMEHTa MOCTYMIEHUS
3aKa3a B MyHKT CaMOBbIBO3a.

4.11. HenonyyeHue 3akasa B yka3aHHble B nyHkTe 4.10. MpaBun cpoku cumtaeTcs otkasom NoTpebutens ot 3akasa 1 9BnseTcs
OCHOBaHMEM /19 aHHYNMpoBaHua 3aka3a lNpopasuoM. Ecnu HenonyyeHHbI 3aka3 6b1 NpefoniaYveH, AeHeXHble CpeacTsa
BO3BpalLatoTcs MNoTpebuTento B nopsake, npeaycMOTPEHHOM MyHKTOM 6.3, [Npasun.

5. Onnata

5.1. LleHa ToBapa ykasbiBaetcs B MHTepHeT-mMarasmHe OMOIKIRI. B ciyyae HeBepHOro ykasaHus LeHbl 3aka3aHHOTo
MoTpebutenem ToBapa, MpoaaseL, npu NepBoi BO3MOXHOCTU MHDOPMUpYeT 06 3ToM oTpebutens nng noatTsepxaeHus 3akasa
MO UCNPaBNEHHON LeHe, B0 aHHYNMpOBaHMs 3akasa. [p1 HEBO3MOXHOCTM CBA3aTbCA € [loTpebutenem aaHHbIM 3aKas cyMTaeTcs
aHHynmMpoBaHHbIM. Eciv 3akas 6bin onnaveH, lNpoaasel, Bo3BpaluaeT MNoTpebuTento onnaveHHyto 3a 3akas CyMMy Ha CYeT, C
KOTOPOro 6bl1 OCYLLECTB/EH NaaTex.

5.2. LleHna ToBapa, ykazaHHasa B uHtepHet-marasuHe OMOIKIRI, moxeT 6bITb M3MeHeHa [poiaBLOM B OAHOCTOPOHHEM MOPSIAKE.
Mpu 3TOM LeHa Ha ToBap B NOATBEPXAEHHOM 3aKa3e U3MEHEHUIO He MOAJIEXMT 33 UCKNTIYEHMEM C/TyYaeB, YKasaHHbIX B M. 5.1.
MNpasun.

5.3. Cnocobbl onnatel ToBapa ykasaHbl B nHTepHeT-marasuHe OMOIKIRI B pazpene Onnarta. CornacoBaHHbIM cnocobom onnartbl
cunTaeTcs cnocob, BblbpaHHbIv [ToTpebuteneM us oCTynHbIX CNOCO60B OnnaTthl NpU NOATBEPXKAEHUM 3aKasa.

5.4. OcobeHHoCTH onnatel ToBapa C NOMOLLbK BAaHKOBCKMX KapT.

5.4.1. B cooTBeTCTBUM C nonoxeHusamu LieHTpanbHoro baHka Poccuiickon @epepaumm «06 smuccusax 6aHKOBCKMX KapT 1 06
onepaumax COBEpPLUAEMbIX C MCMOb30BAHMEM MNIATEXHbIX KapT» oT 24.12.2004 N2 266-I1 onepaunn no 6aHKOBCKMM KapTaM
COBEpLUATCA AepXKATENEM KapTbl, MO0 IMLOM, YNTOJHOMOYEHHbIM HA OCHOBaHWM LOBEPEHHOCTH, ODOPM/IEHHOW B COOTBETCTBUM
C 3akoHopaTenbcTBoM Poccuiickon Menepaumm.
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5.4.2. MNpwu coeplueHMmn onnatel ToBapa C MOMOLLb HaHKOBCKOM KapTbl B MYHKTE BblAauu 3aKasa [oTpebuTenb gomkeH
NpesbsaBUTb LOKYMEHT, YAOCTOBEPSIOWMIA IMYHOCTb, 3@ UCKIHOYEHUEM CNTyYaeB OMaTbl HEMMEHHOM BAaHKOBCKOM KapTOM.

5.4.3. ABTOopu3aumsa onepauuit no 6aHKOBCKMM KapTaMm ocywecTnseTcs 6aHkoM. Ecnm y 6aHka eCcTb OCHOBaHMS nonaratb, YTO
onepaums HOCUT MOLLEHHUYECKMI XapakTep, ToO 6aHK BrpaBe O0TKa3aTb B OCYLLECTBJAEHUN AAaHHOMW onepauun. MoleHHUYeckne
onepauun ¢ 6aHKOBCKMMM KapTaMu NONajaT nof aencreme ctate 159 YronosHoro kogekca Poccuiickornt Mepepaumun. CornacHo
ctatbe 159 YronosHoro kopekca Poccuickor @efepaumm MOWEHHUYECTBOM CUUTAETCS XMLLLEHWME YYXKOr0 UMYLLECTBA UK
npruobpeTeHne NpaBa Ha Yyxoe MMyLLecTBO nyTeM obMaHa unm 3n1oynotpebneHns LOBEpUEM M Haka3biBaeTCs WTpadoM B
pasmepe [0 CTa ABaJLATH TbiCaY pybnei unu B pasmepe 3apaboTHOM NnaTbl UM MHOTO AOX0AA OCY>XAEHHOr0 3a Nepuos Ao
O[HOro roaa, nmbo 0653aTenbHbIMM paboTaMm Ha CPOK L0 TPEXCOT LWEeCTUAECSTHU YacoB, MO0 UCnpaBUTeNbHBIMU paboTaMu Ha
CPOK [0 O4HOr0 rofia, NMbo orpaHMyeHnem cBobobl Ha CPOK A0 ABYX NieT, MO0 NpUHYAUTENbHBIMM paboTaMmn Ha CPOK A0 ABYX
net, nnbo apecToM Ha CpOoK [0 YeTbipex MecsLeB, TMbo nuweHnem cBob6obl HAa CPOK A0 ABYX JiET.

5.4.4. Bo n3bexaHue ciyy4aes pasMyYHOro poaa HempaBoOMEPHOro MCMNob30BaHWs HAHKOBCKMX KapT Npu onnate, BCe 3aKasbl,
odopmneHHble B MHTepHeT-MarazuHe OMOIKIRI v npegonnayeHHble 6aHKOBCKOM KapToW, MOryT npoBepsTcs [poaasLom.
Mpopasey, ocTaBnseT 3a cobor NpaBo 6e3 06bACHEHUS NPUYMH AHHYIMPOBaTb 3aka3. CTOMMOCTb 3aKasa BO3BpaLLAeTCs Ha
6aHKOBCKYI0 KapTy BnagenbLa.

5.4.5. Npuem n 06paboTka nnatexen C UCNONb30BAHMEM BAHKOBCKMX KapT NPOBOAMTCS NPOBAMAEPOM 3NEKTPOHHbIX NaaTexen
000 «3BOTOP O®», nnbo nHbIM NpoBaiaepOM 3NEKTPOHHbIX nnaTtexel. [poaasel He ocyulectenseT 06paboTky, B TOM uncne
cbop u xpaHeHue aaHHbIX 6aHKOBCKMX KapT lNoTpebuTeneii.

5.4.6. OcywecTBnss nnatexx 6aHKOBCKOM KapTon B uHTepHeT-MarasuHe OMOIKIRI MoTpebuTens cornaluaercs ¢ HanpaBieHUeM
€My KaCCOBOrO Yeka B 3/1eKTPOHHOM GopMe (CCbIKa Ha KacCOBbIM YeK C BO3MOXHOCTbIO CkayaTb ero B ¢popmarte PDF) Ha
3N1eKTPOHHYHI MouTy, b0 Ha HoMep TenedoHa B CJiyyae OTCYTCTBMU MHOPMaLUMKM 06 3neKTpOHHOM nouTte B AkkayHTe. KaccoBblii
yek B MeyaTHOM opMe B TaKOM Cyyae He NpefocTaBaseTcs.

5.5. Onnara ToBapa B KpeauT.
5.5.1. MNpopasew, npefocTaBnseT BO3MOXHOCTb [oTpebutento npuobpectu ntobor ToBap, NpeacTaBNeHHbIN B UHTEPHET-MarasuHe
OMOIKIRI, Ha cymmy oT 3 000 pybneit no 200 000 py6neii B kpeauT. MNonHas nHdopMaums 0 Cpokax U nopsaake opopMieHus

CMOTpeTb 30€eChb.

5.5.2. Ona odpopmneHuns kpeguta He0bXoAMMO MONOXUTb BbiIBpaHHble TOBapbl B KOP3UHY U 0POPMUTL 3aKa3 B COOTBETCTBUMU C
nyHkToMm 3.1.3 Mpasun.

5.5.3. na noateepxxaeHus 3akasa c [oTpebuTenem CBA3bIBAETCS onepatop, KOTopomy [oTpebutens fomxeH CO0BWMUTb 0
YKeNaHuu KynuTb BbibpaHHbIM TOBap B KpeauT.

5.5.4. Mocne noatsepxaeHuns 3akasa MNotpebutento B AKKayHTe CTaHOBMTCS JOCTYNHA BKNaAKa «B kpeaut», mpu HaxaTumn Ha
KoTopyto [oTpebutens nepexoaut Ha cTpaHuuy baHka-napTHepa ans odopmieHus KpeauTa.

5.5.5. MNocne 3anonHeHns HEO6XOAUMBIX NOMEN aHKETbl Ha 3KPaHe NOSIBNISETCS pelleHne KpeauTHOM OpraHM3aLum OTHOCUTENTbHO
3asBKM.

5.5.6. MNpepctaBneHbl pasHble CNOCO6bl NOANUCAHUS KPEAUTHOW AOKYMEHTALMU:

5.5.6.1. Ecam MoTtpebutens He siBnseTca kMeHToM baHka-napTHepa, TO eMy AOCTYNeH K MOAMUCAHMI0 CTaHAAPTHbIN BYMaXKHbIN
[l0roBop, KOTOPbIN MPUBO3UT Kypbep.

5.5.6.2. Ecnu MoTpebutens sBngetcs kKnMeHToM baHka-napTHepa, To eMy NpefoCcTaBNeHa TEXHOIOMUS OHNAMH-NOANUCAHNS
KpeoMUTHOro AOroBopa C NOMOLLbIO CMC-KOAa.

Cnocob noanMcaHus CornacoBbIBAETCS C ONEepaTopoM KpeauTHOW OpraHmn3aLmMu nocsie noyyeHns NonoXMUTENbHOMO peLleHus no
3asBke NoTpebutens.

OHnaiH-nofnucaHue JOroBopa NpoOMCXOAMT NyTEM NPOCTaB/IEHMS B CNeLManbHOM MoJie Ha CTpaHuue canta baHka-napTHepa, roe
odopMgeTCs 3a9BKa Ha KpeauT, SNeKTPOHHOW NOAMNUCH, B KaYeCTBe KOTOPOM UCMONb3YeTCs CMC-KOA HanpaBieHHbIn baHkoM-
napTHEpPOM B CMC-COO0DOLLEHNM Ha HOMEP, YKa3aHHbIN B 3asBKe.
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B cnyuae co ctaHOapTHBIM BYMaXKHbIM KOMMIEKTHOM KPEAUTHOM JOKYMEHTALMU JOKYMEHTbI 6yayT NOCTABNEHbI KYpbepOM.
MoTpebutento HeobxoamMmo ByaeT npeabsBUTbL NACNOPT rpaxaaHuHa PO npepncrasutento baHka-napTHepa 1 noanucatb
KpeaouTHYI AOKYMEHTaLumio, nocne Yyero oHa byaet HanpasneHa B baHk-napTHepa.

5.5.7. Nocne Toro, kak gorosop byneT noanucaH ¢ baHkoM-NapTHepOM, 1 feHeXxHble cpeacTea 6yayT nepeseneHbl [poaasLy, ¢
MoTpebuTenem cBa3biBaeTcs onepatop MpoaasLa Ans cornacoBaHUs AaThl U BpEMEHU [OCTAaBKM 3aKasa. 3aka3 byneTt JoCTaBneH
no agpecy, ykazaHHoOMy npu opopmMneHun 3akasa.

5.6. MNpopasel, Bnpase npepoctasnatb [oTpebutento cknaku Ha ToBap M yCTaHaBAMBATbL NPOrpaMMy HOHYCOB U MHblE NPOrpaMMbl
nosanbHOCTU. Buabl ckupok, 60HYCOB, NOPSAOK M YCIOBUS HAUYMUCIIEHUS, NPaBUIa MPOrpaMMbl NOSSIBHOCTU YKa3aHbl B UHTEPHET-
marasuHe OMOIKIRI n MoryT 6bITb n3MeHeHbI [1poaBLOM B OAHOCTOPOHHEM MOPSIAKE.

5.7. MNpopasel, BNpaBe yCTaHABAMBATbL CKUAKMU B Lensax npoasmkeHus Toeapa, mbo nHoro cnocoba onnatsl uam foctasku. Mpu
3ToM [1poaaBeL, MOXeT OrpaHUYMBaTh YCII0BUS AEUCTBUS CKMOOK, OFPAaHNYMBATL UX NpefenibHbli pa3Mep, KpoMe TOro, CKUAKK He
pacnpoCTpaHaTCa Ha ToBapbl NO cneuuanbHow LeHe. CKuAKa MOXeT NPefoCTaBAATbCS Ha NOC/efy WM 3aKas, a TakKe B Lensx
KOMIMEHCALLMM BO3MOXHOI0 YBENUMYEHUS CTOMMOCTU ToBapa npu opopMyieHnM HOBOro 3akasa B C/lydae 3aMeHbl ToBapa uiu
0OMeHa Ha aHaNornYHbIV U B APYrMX CAyyasix, KOraa CornacHo Hactosiwmm MNpasunam TpebyeTca nepecuntaTb CTOMMOCTb ToBapa.

5.8. MNpv npoBeaeHUN MapKETUHIOBbIX MEPOMPUATUI, MPeANOoNaraLLmMX BNOXEHNe Kakux-1nbo obbekToB B 3akasbl [loTpebutens,
[OCTaBKa YKa3aHHbIX BJIOXEHWI OCYLLEeCTBNSETCS BMeCTe C 3aka3oM [NoTpebutens. Ytobbl 0Tka3aTbcs OT BnoxeHus MNoTpebutento
Heobxo0AMMO co0bLWMTb 06 3TOM OnepaTopy Npu NOATBEPXAEHMM 3aKa3a.

6. BosBpar, 06meH u peMoHT ToBapa
6.1. Bo3paT 1 0bMeH ToBapa Haasiexallero Ka4yecTsa.

6.1.1. MoTpebutens BNpase BepHyTb UM 06MeHdTb TOBap Hajnexallero KayecTBa Ha aHanornyHbIi Toeap B iloboe Bpemsa [0 ero
nonyyYeHus, a Nocie NoNyyYeHns B CNeayoLmne CpoKu:

6.1.1.1. - B TeueHune 21 (nBagLaTM OQHOrO) KaneHAAPHOrO [IHS, eC/M YKa3aHHbIM ToBap focTasneH cunamu lNpopasua nnm
nepepnaH lMNotpebutento Ha cknage Mponasua u, ecin He nogowen no Gopme, rabaputam, GacoHy, pacLUBeTKe, pasmMepy Unm
KoMMnekTaumu. Hanuume unu otcyTcTBue ynakoBku ToBapa He BAMSOT NOPsSAOK BO3BPATa;

- B TeyeHue 21 (nBagLaTM OAHOrO) KaneHAapHOro fHS, eCv yKa3aHHbIM Toeap 6bin goctaBneH MNotpebutento TpaHCNOPTHOM
KOMMaHWeN 1, eciv He nogowen no gopme, rabaputam, GpacoHy, pacLBeTKe, pasMepy WK KOMMNIEKTaLUK, MPU YCI0BUU, YTO
ynakoBka ToBapa coxpaHeHa 6e3 notepu NoTpebuUTeNnbCKUX KaYecTB U NPUroaHa Ans MOBTOPHOIrO UCMOJb30BaHUS;

- B TeyeHue 14 (4eTbipHapUaTH) KaneHaapHbIX HEW, eCK yKa3aHHbIM Toeap bbin foctaeneH MNotpebutento TpaHCNopTHOM
KOMMaHWeN 1, eciv He nogowen no gopme, rabaputam, pacoHy, pacLBeTKe, pasMepy WK KOMMIEKTaLUK, MPU YCI0BKUU, YTO
ynakoBKa TOBapa COXpaHeHa C noteper NOTpedbUTeNbCKUX KAaueCTB U/UNM HENPUroaHa Ans NOBTOPHOrO UCMOJb30BaHUS, Mbo
OTCYTCTBYET.

6.1.2. ObmMeH 1 Bo3BpaT ToBapa Haanexallero KauecTsa NPOBOAMTCS, €C/IM YKa3aHHbIM ToBap He Obin B ynoTpebneHum,
COXpaHeHbl ero TOBapHbIN BU, NOTpebuTenbCckmMe CBOMCTBA, MIOMObI, GabpUUHbIe ApAbIKK U T.4., @ TAKXKE NPU HANUYUK
[OKYMEHTa, MoATBepXaatLLero hakT u yCIoBMS NOKYMKM yKasaHHoro Toeapa. [1pu o6HapyxeHun cnenos skcnnyatauumn ToBapa,
MpopaBey, ocTaBnseT 3a cob60M NpaBo O0TKa3aTb B BO3BPaTe LEHEXHbIX CPEACTB N0 AAaHHOMY OCHOBAHMUIO.

He noanexat BO3BpaTy Ha ycioBusax nyHkTa 6.1.1. Mpaeun ToBapbl ¢ UHAMBUAYANIbHO-OMNPEAENEHHBIMU CBOMCTBAMM, EC/IIU TAKOM
ToBap MOXeT BbITb MCNONBL30BAH UCKKUUTENBHO MNoTpebuTteseMm, a Takxke ToBapbl cornacHo NepeyHst HENPOLOBOILCTBEHHbIX
TOBapOB Ha/eXallero KaYecTsa, He noaiexallux obMeHy yTBEpPXKAEHHOrO NocTaHoBeHWeM lNpaBuTtenbctea Poccuiickol
QPenepauum ot 31 nekabpsa 2020 r. N2 2463,

6.1.3. lpu Bo3Bparte oTpebutenem ToBapa Hagnexallero kayectsa [lpoaasel, BO3BpaLLaeT eMy CTOMMOCTb BO3BPALLEHHOIO
ToBapa, 3a MCK/TYEeHMEM PaCcXO[0B Ha AOCTaBKY BO3BPALLEHHOro ToBapa B CPOK He no3pHee yeM vepe3 10 fHel Co oHS
npenbasneHus MotpebutenemM cooTBeTCTBYIOLLErO TpeboBaHMS 1M BO3BpaTa ToBapa.

6.1.4. ObmMeH ToBapa Hapsiexallero KayecTsa OCyLLeCTBASETCS NyTeM Bo3BpaTa ToBapa [Mpoaasuy v odpopmieHns HOBOro 3akasa.
Ecnm Ha MoMeHT obpalueHus MNoTpebuTtens aHanornyHbli ToBap oTcyTcTByeT B npoaaxe y lNpoaasua, MNotpebutens Bnpase
0TKa3aTbCs OT UCMOMHEHUSI AOrOBOpPa U NOTpeboBaTh BO3BpATa YMa4yeHHOM 3a YKa3aHHbIM ToBap AeHexHOolM cymMmbl. [poaasely
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BO3BpALLAET JEHEXHYI0 CYMMY 33 BO3BpaLLEeHHbI ToBap B YCTaHOBMEHHbIM 3aKOHOA4ATENbCTBOM Poccuiickor Mepepaumm cpok Ha
OCHOBaHMU COOTBETCTBYHOLLEro TpeboBaHus MNoTpebutens.

Mo cornawenHuto MoTpebutens c NpoaasBLom o6MeH ToBapa MOXeT ObITb MPefYCMOTPEH MpU MOCTYNIEHMM aHaNOrMYHOro Toeapa
B Npopaxy, o yeM lNpopasel, coobwaet MoTpebutento.

6.1.5. Mpu nokynke komnnekTa ToBapa No akLuMu, B paMKax KOTOpoW bblia npenocTaBneHa CKMAKa Ha OAUH M3 TOBapoB UM Ha
Bce ToBapbl B KOMMNAeKTe, TOBapbl HaANeXallero kayecTsa MoryT 6biTb BO3BpalLeHbl TOIbKO B COCTaBe KoMiekTa. Bo3spar
oTAeNbHbIX TOBApOB M3 KOMMNIEKTa HE BO3MOXEH, eC/IM MHOE He NpedyCMOTPEHO B NpaBunax NpoBeaeHus akLuu.

6.2. Bo3BpaT, 06MeH 1 peMOHT TOBapOB HEHAA/IEXALLEr0 KAaYecTBa.

6.2.1. NoTpebutens BNpase npeabsiBUTb NPETEH3MU B OTHOLLEHUW HEKAYeCTBEHHOrO ToBapa B NOpsAKe U CPOKM, YCTAHOB/IEHHbIE
[eNncTByoLWMM 3aKoHoaaTenbCTBOM Poccuiickort @epepauun, ohopmMme cBoe TpeboBaHWe B MMCbMEHHOM (popMe NoCpeaCTBOM
MOYTOBOM CBSA3U WK KypbepCKOoM cnyxbbl, nnbo odpopmus TpeboBaHne nocpeacTBoM pasgena «ObpaTHas CBA3b» B MHTEPHET-
marasmnHe OMOIKIRI.

6.2.2. B oTHOWEHWM TexHMYeckn cnoxHoro Tosapa lNoTpebutens, B cnyyae obHapyXeHus B HEM HeAO0CTaTKOB, BNpaBe 0TKa3aTbCs
OT UCMOMHEHWUS JOrOBOPa M NOTPebOBaTh BO3BPpaTa yMIayeHHOM 3a Takow ToBap CyMMbl, b0 npeabsBuTb TpeboBaHWe O ero
3aMeHe Ha ToBap 3TOM e Mapku (Moaenu, apTMKyna) Uan Ha Takow >ke TOBap APYroi Mapku (Mogenu, apTmkyna) c
COOTBETCTBYIOLLMM NepepacyeToM NOKYMHOM LieHbl B TEUEHWE NATHAALATU AHEN COo AHA nepepaun [NoTpebuTento Takoro Tosapa.
Mo ucTeyeHnm ykasaHHOro Cpoka BO3BPaT M 0OMEH BO3MOXEH B OLHOM U3 C/IEAYIOLMX CyYasnX:

- 0DHapyXXeHUs CYLWeCTBEHHOIO HegocTaTka ToBapa;
- HapyLleHWe CPOKOB YCTPAaHEHUS HEAOCTATKOB ToBapa;

- HEBO3MOXHOCTM UCMOMb30BaHMsl TOBApa B TEYEHME KAXKA0r0 rofa rapaHTMMHOIO CPOKa B COBOKYMHOCTM 6osiee yeM 30 aHel
BC/IEACTBME HEOAHOKPATHOIO YCTPaHEHMs €ro pasfiMuHbIX HELOCTATKOB.

MNepeyeHb TeXHUYECKM CNIOXKHBIX TOBapoB ycTaHoBNeH [octaHoBneHneM Mpasutensctea PO ot 10.11.2011 N2 924.
6.2.3. B cnyyae HeobxoanmocTu NpoaaBel, MOXET NMpOBECTM NPOBEPKY KavecTBa ToBapa.

B ciiyyae cnopa o npuyMHax BOIHMKHOBEHMS He[OCTaTKOB ToBapa lMponasew, NpoBOAMT 3KCnepTM3y ToBapa 3a CBOM CYeT.
JkcnepTm3a ToBapa NpOBOAMTCS B CPOKM, YCTAHOBMIEHHbIE 3aKOHOAATENLCTBOM Poccuiickoit Mepepaumm ons yooBAeTBOPEHMS
COOTBETCTBYOLWMX TpeboBaHuii MoTpebutens. MoTpedbuTenb BripaBe NpUCYTCTBOBATb NMPU NPOBEAEHMM IKCNEPTHU3bl ToBapa U, B
C/lyyae Hecornacus C ee pesynbTatamMmu, OCNOPUTL 3aK/IOYEHME TakoW 3KCMEPTU3bl B CyLeBHOM nopsake.

Ecnu B pesynbTaTe 3kcnepTu3bl ToBapa YCTaHOB/IEHO, YTO €r0 HELOCTAaTKM BO3HMK/M BCNEACTBME OOCTOSTENLCTB, 33 KOTOPbIE He
otBevaet lNpoaaseu, MNoTpedbutens 06s3aH 3abpaTb TOBap Nocse 3KCNepTM3bl, BO3MECTUTb [poaaBLy pacxonbl Ha NpoBeAeHMe
3KCMEepPTU3bIl, @ TAKXKE CBA3AHHbIE C e NPOBEAEHUEM PacXOnbl HA XPaHEHUE M TPAHCMOPTUPOBKY ToBapa 1 UHbIe pacxoabl,
yKa3aHHble B AAHHOM MYHKTE.

B cnyyae, ecnm Tosap 6bi1 nepenaH Motpebutenem Mpoaasuy Ans NpoBeLeHMS NPOBEPKM KayecTBa ToBapa unm NpoBeaeHus
3KCMEepTM3bl, M MO pe3ynbTaTaM NPOBEPKM KayecTBa TOBApa/MpoBeLEHUS IKCNEPTU3bl ObIN0 YCTaHOBNEHO, 4TO ToBap uMeeT
HepocTaTok(ku), 3a KoTopblii MNpoaasel, He oTBevaeT, MoTpebuTens 0643aH, NOCe NPoBeAEHMS NMPOBEPKMU KayecTBa ToBapa Wu
NpOBEeAEHMS IKCMEPTU3bI B TedeHue 30 (TpMALATH) KaNeHAapHbIX AHEN C AaTbl NONYyYeHUs YBELOMIIEHMSI O HEOBX0AMMOCTH
SBUTbCS, 32 TOBApPOM M OCYLLECTBUTL MPUEMKY ToBapa No MeCTy HaxoX4eHMs ToBapa.

Mpu 3TOM, NO UCTeYeHnM 3 (Tpex) KaneHAAPHbIX AHEN C AaTbl yBeAOMIEHUS O HEOOX0AMMOCTU 9BUTLCA 33 TOBApOM A0 AHS ero
Bo3Bparta [MoTpebutento, y MNoTpebutens Bo3HMKaeT 06g3aHHOCTb nepes [pofaBL,OM NO BO3MELLEHMIO PACXOA0B HAa XpaHeHUe
ToBapa, a Takke uHbIX pacxonos poaasua.

Mo UCTEYEHMIO CPOKa, YKA3aHHOIo B ab3aLie YeTBEPTOM HACTOSALLErO NyHKTA, NpoaaseL, BNpaBe yTMAN3MPOBaTb UAM UHBIM
06pa3oM pacnopsamTCst yKasaHHbIM B HacTosLeM nyHkTe ToBapoM. Npu 3toM MNMoTpebutenb 0bsi3aH Bo3MecTUTb MNpoaasLy
MOHECEHHbIE UM PacXopbl, CBA3aHHbIE C TPAHCMOPTUPOBKOM, XPAaHEHMEM, YTUAN3ALMEN, @ TAaKXKE PacXoAbl, CBS3aHHbIE C MPOAAXKEN
ToBapa TPeTbMM MLAM M T.M.
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MNpu xpaHeHun ToBapa cToMMOCTb 3a 1(oaHM) CyTkM XpaHeHus Toapa Ha cknage Mpoanasua coctasnget 100 pybneii B cyTku; npu
XpaHeHun ToBapa Ha CKafie TPeTbUX KL, CTOUMOCTb 33 XpaHeHue ToBapa onpenenseTcs COrnacHo AeNCTBYIOWUM LieHaM
TPeTbUX NKLL.

MoTpebuTenb 0653aH BO3IMECTUTL NpoaaBLy NPpOU3BELEHHbIE UM PacXoibl B TeYeHue 5 (NATH) KaneHLapHbIX AHEN C AaTbl
nonyyeHus MortpebuteneM nucbMeHHoro TpeboBaHus MpoaaBLA 0 BO3MELLEHWM YKa3aHHbIX PAaCXOA0B.

6.2.4. lpu Bo3Bparte oTpebutenem ToBapa HeHaasiexalero kavyectsa [pofaseL, BO3BpalLaeT eMy CTOMMOCTb BO3BPALLEHHOIO
ToBapa, a Takxe pacxofbl Ha AOCTaBKY BO3BPALLEHHOro ToBapa B CPOK He no3fHee yeM yepe3 10 gHew o [HS NpeabsBieHUs
MoTpebuTenem COOTBETCTBYHOLLErO TpebOBaHMs B COOTBETCTBMM C N. 6.2.1. [paBun, Npu ycnoBum, YTo HEJOCTAaTOK ToBapa
SIBNISIETCS MPOM3BOACTBEHHBIM M BO3HUK He No BUHe [loTpebutens. B cnyvae ecnu B 3akase [Motpebutens npucytcTByoT ToBapsl
Ha4/exallero Ka4yecTsa, CTOMMOCTb AOCTaBKM He KOMMEHCUPYETCS.

6.2.5. ObmeH ToBapa HeHagnexalero kayecTsa OCyLeCTBSETCS NyTeM Bo3BpaTta Toeapa [pogasuy. Eciv Ha MomeHT
obpaweHns MoTpebutens aHanorMuHblM ToBap oTCYTCTBYET B Nnpofaxe y lpoaasua, Notpebutens BnpaBe 0TkasaTbCs OT
UCMOJNTHEHUS LOrOBOPa M NoTpeboBaTh BO3BpaTa YMIAYEHHOM 3a YKa3aHHbIM ToBap AeHexHoM cyMMbl. [Tpoaasel, Bo3BpalLaert
[LEeHEeXHYI CyMMY 33 BO3BpallleHHbI TOBap B YCTaHOBMEHHbIM 3aKOHOAATENLCTBOM Poccuiickon Meaepauimm Cpok Ha OCHOBaHUM
COOTBETCTBYIOLLEro TpeboBaHMs B COOTBETCTBUM C N. 6.2.1. MpaBun.

Mo cornawenHuto MoTpebutens c NpoaasBLom o6MeH ToBapa MOXeT ObITb MPeLYCMOTPEH MpU MOCTYNIEHUM aHaNOrMYHOro Toeapa
B Npopaxy, o yeM lNpopasel, coobwaet MoTpebutento.

6.2.6. [pu Bo3BpaTe/0bMeHe HekavyecTBEHHOro ToBapa A0 5 kr goctaBka ot [NoTpebutens no MNpoaasua ocylecTenseTcs
MoTpebutenem. Bo3epat/ 06MeH HekauyecTBEHHOro TOBapa BECOM CBbILLE 5 KI OCYLLECTBNSETCS B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHopaTenbcTBOM Poccuiickon Mepepauuu.

6.2.7. MNoTpebuTenb, B TEYEHUMN YCTAHOBNEHHOMO rapaHTUIAHOIO CPOKa Ha ToBap, BNpaBe OCYLLECTBUTb YCTPAHEHUE HELOCTATKOB
ToBapa HeHaA1eXalLlero KayecTBa B aBTOPM30BAHHOM CEPBUCHOM LIeHTpe npoussoanTens Tosapa, imbo nepenatsb Mpopasuy ans
NpOBEeAEHNS YCTPAHEHMS HELOCTATKOB.

MepeyeHb TOBApOB AMTENIbHOIO NONb30BaHMS, HA KOTOPbIE He pacnpocTpaHseTcs TpebosaHue MNokynatens o 6e3B03Me3HOM
npefocTaB/ieHMM eMy TOBapa, 061aatoLLero STUMM e OCHOBHbIMM [ToKynaTenbCKMMM CBOMCTBAMM, HA MEPUOA, PEMOHTA UK
3aMeHbl TAaKOro ToBapa YTBepXaeH noctaHosneHneM [Mpasutensctea Poccuiickon @epepaumm ot 31 nekabpsa 2020 r. N2 2463.

6.3. B cnyyae Bo3BpaTa 3akasa unam ToBapa A0 MOMEHTA ero nosiyuyeHus/nocne ero nonyyeHus, Npoaasel, Bo3BpaLlaeT
MoTpebuTento geHeXHble CpeacTBa Ha OCHOBaHUM TpeboBaHMa MNoTpebuTens TeM cnocoboM, KOTOpPbIA UCNOJIb30BANCS
MNotpebuTenem npu onnate Toeapa:

- NPU ONNATE HANIMYHBIMU AEHEXHBIMU CPEACTBAMMU MPU MONYYEHUN — HANIMUHBIMU LEHEXHBIMU CPECTBAMM B MYHKTAX BblAauu
3aka30B, MMb0 NyTEM NEpeYnCieHns COOTBETCTBYHOLLEN CYMMbl Ha CHET, YKa3aHHbIi B MMCbMeHHOM Tpeb6oBaHuu MNoTpebutens;

- Mpu onnate 6aHKOBCKOWM KapTor B MHTepHeT-MarasuHe OMOIKIRI\ npu nonyyeHum - nytem nepeyncneHns COOTBETCTBYIOLLEN
CYMMbl Ha 6aHKOBCKYHO KapTy, C KOTOPOM NPOM3BOAMIACH OMaTa, MO0 Ha CYET, yKa3aHHbIA B MMCbMEHHOM TpeboBaHMM
MNoTpebutens;

- Npu onnate 6aHKOBCKMM MEpPEBOAOM - MYTEM MepeynceHns COOTBETCTBYIOLLEN CYMMBbI HA CYET, YKa3aHHbIN B MUCbMEHHOM
TpeboBaHuu MNoTpebutens;

- MpU onnaTte C UCMoNb30BaHMEM NOTPEOUTENLCKOrO KpeauTa, byaeT opopMaeH BO3BPAT AEHEXKHbIX CPEACTB HA PaCcYeTHbIN cyeT
BaHka-napTHepa, NpefoCTaBNsOWMI KpeaunT. B ciyyae noraweHus Kpeauta v NpeaocTaBieHns cnpaBky u3 baHka-napTHepa 06
OTCYTCTBMM 3300/KEHHOCTM NO KPEAMUTHBIM 0693aTeNbCTBaM, LIEHEXHbIE CPEeACTBA MOTYT ObITb NEPEYMCIEHDI HA CYET, YKa3aHHbIM
B MOAMMCAHHOM NUCbMEHHOM TpeboBaHuu MNoTpebutens.

6.3.1. B ciiyyae BbISIBNEHUS MEXAHMYECKOMO NOBPEXAEHNS ToBapa Npu YCNOBKMM NOCTaBKM ToBapa:

- cunamu Mpopasua unu CamoBbiBO30M: NoTpebuTenb BnpaBe 06paTuTbcs K MNpoaasuy ¢ TpeboBaHMEM BEPHYTb UM 0OMEeHSITb
ToBap, He cofepxXaluuin CnenoB YCTaHOBKM, B TeveHue 21 (oBaaLaTv O4HOM0) KaNeHAAPHOro AHS C AaTbl €r0 NOoayyYeHus.

- TPAHCMOPTHOM KoMMaHuel MK, npu ycnoBum oTcyTCTBUS AKTA O PaCXOXKAEHMSAX NOANMCaHHOro CTOpOHaMK, a TaKKe UHbIMU
TPaHCNOPTHbIMKU KOMMAHUSMU, NPUBNEYEHHbIMK oTpebuTeneM, npu ycnosuu, yto ToBap 6bl1 GaKTUYECKM NONYYEH
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MoTtpebutenem: NoTpebuTens BnpaBe 06paTuTbhCs K MNpoaasuy ¢ TpeboBaHMeEM BepHYTb UM 0O6MeHsTb ToBap, He coaepKallui
CnefloB YCTAHOBKM, B TeueHue 3 (Tpex) KaNeHAapHbIX AHEN C AaTbl ero NofyvyeHus;

- TpaHcnopTHoi komnanue MK, npu ycnosuun Hanuuua AKTA o pacxoxaeHusx nognucaHHoro CTopoHamu, a Takke UHbIMU
TPaHCMOPTHLIMU KOMMNAHWUSMMU, NpUBAeYeHHbIMU [oTpebutenem n/unm npu octasneHun Tosapa MoTpebutenem B TepMuHane
Bbloauu: MoTpebutens BnpaBe 06patnThes K [NpoaasLy ¢ TpeboBaHUEM BEPHYTb U 0OMEHATb TOBap B YCTAHOBMIEHHbIE 3aKOHOM
CPOKMU.

6.4. NMopapok pencTeumit Npu HapyweHuu MNMpoaasuoMm ycnosust 06 acCopTUMeHTe (nepecopTe).

6.4.1. B cnyyae nepenauv ToBapa € HapyLlleHWeM yCioBus 06 aCCOPTUMEHTE He MPUMEHSAIOTCS NpaBmna ctatbu 468 paaaHCKOro
konekca Poccuickon @enepaumm.

6.4.1.1. B cnyyae BbiSIBNEeHMs HECOOTBETCTBUS ToBapa accopTumeHTy (nepecopT) MNoTpebutens BnpaBe 06patutbhes K MNpoaasuy ¢
TpeboBaHWeM BepHyTb uan 0bMeHaTb ToBap B TeyeHue 21 (ABaALATV OLHOIO) KaNeHAAPHOTO OHS C AATbl €r0 NOMyYeHus.

6.4.2. Ecnu nHOE He npeaycMOTpeHo HacToswmMu MNpaBunamu, npu nepefade 3akasa [otpebutens 06s3aH npoBepuTb ToBap no
accoptumeHTy (nepecopt). Ecnv npu nepepaye 3akasa MNotpebutenem obHapyxeH ToBap, He COOTBETCTBYHOLLMI 3aKa3aHHOMY
accoptumeHTy (nepecopr), [oTpebutens Bnpaee npu nepefaye 3akasa notpeboBaTh 3amMeHbl HA TOBAp B aCCOPTUMEHTE,
npeaycMOTPEHHOM 3aKa3oM B CPOK, COMAaCcoBaHHbIN ¢ MpoaasuoM, HO He bonee 3 (Tpex) MecsueB C MOMEHTA MOMTyYEHUS
TpeboBaHMUa 0 3ameHe ToBapa.

B cnyyae ecnm Mpopasel, He cornacosan 3aMeHy ToBapa WM UCTEK CPOK, YKa3aHHbIM B HACcTOALWEM nyHKTe MNoTpebuTenb Brpase
0TKa3aTbCs OT faHHoro ToBapa u noTpeboBaTh BO3BPAT YMIaYeHHbIX LEHEXHbIX CPELACTB 32 PaKTUYECKM HenepeaaHHbIi Tosap.

6.4.3. ToBap, nepefaHHbIi [oTpebuTento C HapyLeHueM ycnoBus 06 accopTMMeHTe, noanexut Bo3spaty lNpoaasuy. B cnyyae
ecnu MoTpebutens NpuHUMaeT AaHHbIM ToBap, Mpoaasel, BnpaBe notpebosats oT [loTpebutens onnatel AaHHOro ToBapa no
LeHe, yctaHoBneHHoM Npoaasuom ans naHHoro Toeapa B uHTepHet-marasuHe OMOIKIRI Ha MomeHT nepepaum Toeapa (B TOM
umcne B cynebHom nopsaake). Ecnu dakTnyeckun nepefaHHbi ToBap OTCYTCTBYET B aCCOPTUMEHTE, NpeACTaBNEHHOM B MHTEPHET-
marasuHe OMOIKIRI Ha MoMeHT nepenaum ToBapa, AaHHbIM TOBap OnnayMBaeTCs no LeHe, COrnacoBaHHoM ¢ [poaasLomMm.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYHLLEr0 3aKasy M0 aCCOPTUMEHTY, OCYLLECTBASETCS NyTeM 0pOPM/IEHUS HOBOMO 3aKasa.

6.4.5. B cnyyae HEBO3MOXHOCTM OCYLLLECTBUTL 3aMeHy ToBapa, [Npoaasey, ysepomnseT 06 stom [oTpebutens nocpeactsom
TenedoHa U\MAKU HaMpaBneHUs COOBOLLEHNS HA INEKTPOHHbIN afpec, ykasaHHbii [NoTpebutenem npu Bepudukaumm/opopmneHus
3akasa, a leHexKHble CpeCTBa, OMNlavyeHHble 33 HernepeaaHHbli ToBap BO3BPALLAKTCS B NOPsAKe, NPeayCMOTPEHHOM MYHKTOM
6.3. MNMpasun.

6.5. MNopapok fencTeumit Npu HapyweHuu MNMpofaBLoOM YCIOBUS O KONMMYECTBE.

6.5.1. Ecnu nHoe He ycTaHOBNEHO HacToswmmu Mpasunamu, npu nepepadve 3akasa lNotpebutens 0693aH NPOBEPUTHL KONMYECTBO
ToBapoB B 3akase. Ecnun npu nepepnave 3akasa [MoTpebuteneM obHapyXeHbl paCXOXAeHUs No KonmyecTsy ToBapa B 3akase,
MoTpebutenb 06sa3aH B npucyTcTBUM NpeactaBuTens MNpoaasua unu Cnyx6bl LOCTaBKM 3aKa3a COCTaBUTb AKT O PaCXOXAEHMU N0
KonuyecTBy (nanee - AKT).

6.5.2. Ecnu MNpopaseu, nepepnan MNotpebutento MeHbllee KONMYECTBO ToBapa, YeM onpeneneHo 3aka3oM (HeLOBNOXEHMeE),
MoTpebuTenb Npu nepefaye 3akasa BNpaBe MPUHATL TOBap B YaCTW, COOTBETCTBYHOLLEN 3aka3y M noTpeboBaTth nepenatb
HepoCTatoLlee KonmMyecTBo ToBapa, 1Mbo ecm HepocTarowmii ToBap ObIT onnaveH, 0TKa3aTbCs OT 3aKas3a B YaCTW HeAOCTaKLLero
ToBapa v notTpeboBaTb BO3BpaTa AEHEXHbIX CPELCTB 3a HefoCTaloWwuin Tosap.

6.5.3. B cnyyae HEBO3MOXHOCTM OCYLLECTBUTL J0NOCTaBKy ToBapa, [ponasel, ysepomnset 06 3tom NoTpebutens nocpencrsam
TenedoHa U\MAKU HaMpaBneHUs COOBOLLEHNS HA INEKTPOHHbIN afpec, ykasaHHbin [MoTpebutenem npu Bepudukaumm-odpopmneHus
3akasa, a leHexKHble CpeCTBa, OMavyeHHbIe 33 HeJ0MNOCTaBeHHbIM ToBap, BO3BPALLAOTCA B NOPSAAKe, NpeayCMOTPEHHOM
nyHKTOM 6.3. MNpaswun.

6.5.4. B cnyyae BbiSIBNEHMS HECOOTBETCTBUS KONMMYECTBA ToBapa, Noasiexallero nocraBke GakTMyecku nepegaHHOMy KOMUYECTBY
ToBapa (HepoBnoxeHue), Notpebutens BnpaBe 06paTuTbCs K MNpoaasuy ¢ TpeboBaHMEM BEPHYTb, 0OMEHSTb MAKN JOMNOCTaBUTb
ToBap B TeueHue 21 (ABagLATM OLHOMO) KAaNEHAAPHOrO AHS C AaTbl €ro NonyyYeHus.



6.5.5. B cnyyae HapyweHus MoTpebutenem nyHkTta 6.5.1. MpaBun B YyacTu coctaBneHus AkTa, lNpopasew, BNpaBe 0TKas3aTb
MoTpebuTento B yAOBNETBOPEHMM NPETEH3UI NO KONMYECTBY NepefaHHoro Toeapa.

7. UHTennekTyanbHasa co6CTBEHHOCTb

7.1. Bca TekcToBag nHdopmaumsa u rpadumyeckoe nzobpaxeHus, Haxoasuwmecs B nHtepHet-marasnHe OMOIKIRI, aenstoTcs
cobcTBeHHOCTbIO paBoobnapatens u\vnm Mpoaasua.

8. FapaHTUM 1 OTBETCTBEHHOCTb

8.1. MNpopasel, He HeceT OTBETCTBEHHOCTb 3a yuiepb, npuyunHeHHbIn MNoTpebuTento BCNeACTBUE HEHAAIEXALLEro NCMNOb30BaHMS
ToBapoB, 3aKa3aHHbIX B MHTepHeT-MarasnHe OMOIKIRI.

8.2. MNpopasel, BNpase nepeycrynatb, IM60 KakMM-1Mb0 MHBIM 06pa3oM nepefaBaTb CBOM MpaBa M 0693aHHOCTH, BbITEKAKOLWME U3
€ro oTHouleHui ¢ NoTpebutenem, TpeTbM NULAM 6€3 NpeaBapUTENbHOrO CornacoBaHus ¢ MNotpebutenem.

8.3. MNoTpebuTtenb 0693yeTcsa MCNOAb30BaTh 3aKa3aHHbIM TOBap B NOTPEOUTENBCKUX LIENSIX.

8.4. MNpopasel, He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOPble MoTpebuTenb MOXET NOHECTU B pe3ynbTaTe TOro, YTO ero HoMep
TenedoHa nepellen B COBCTBEHHOCTb A PYroro 11ua, B TOM Yuciie B pe3ynbTaTe AUTENbHOMO (0T 3-X MecsLeB) HEMCNONb30BaHMS
Takoro Homepa TenedoHa lNotpebutenem.

8.5. MNpopasel, He HeceT OTBETCTBEHHOCTU 33 TOYHOCTb, MPABUIBHOCTb U AOCTOBEPHOCTb MH(OPMaLUK, MpefoCTaBNS eMON
MoTtpebuTenem npu Bepudukauum.

8.6. B cnyyae HapyweHnus MoTtpebutenem ycnosus Hactoswmx Npasun, NMotpebutens fomkeH Bo3mecTutb [Npoaasuy Bce ero
pacxonpl 1 YObITKM, BbI3BAHHbIE A@HHBIM HAPYLLIEHUEM.

9. KoHpunaeHUManbHOCTb U 3aliMTa NEPCOHaNbHOI MHpOPMaL MK

9.1. NoapobHas nHdopMaLua 0 KOHPUAEHLMANbHOCTU U 3aLUMTE NepCoHanbHON MHBOPMaLMK NpeacTaBieHa 34€ech.
10. Mpoune ycnosus

10.1. K otHoweHusam mexay lNpopasuom u MoTpebuteneM npuMeHseTcs 3akoHoaaTenbctBo Poccuiickon Menepaumm.

10.2. B cnyyae BO3HMKHOBEHMS BOMPOCOB M NPETEH3Ui CO CTOPOHbI [MoTpebutens oH gomkeH obpatutbcs B Cnyxby no pabote ¢
knueHTamu lMpopasua no tenedoHy 8-800-511-95-39 unu no e-mail info@omoikiri.com.ru. Mpu 3ToM oTBETHI [TpOfaBua Ha
obpaeHns MoTpebutens NpMU3HAKOTCS HAMpPaBNEHHBIMK B HaZAeXalleih popMe B C/lyyae UX OTNPABKM Ha SNEKTPOHHBIN afpec
MoTpebuTens, ykazaHHbI UM npu Bepudukaumnm u/mnm Ha anekTpOHHbIN afpec, C KOTOporo noctynuno obpauieHue MNotpebutens,
nmbo B NUCbMEHHOM GopMe Ha NouTOoBbIN aapec NoTpebuTens (Npy HanMuMM COOTBETCTBYIOLLLETO pacnopsbkeHus). Bee
BO3HMKawLwWwme cnopbl CTOpoHbl 6yAyT CTapaTbCs peLunTb MyTeM NeperoBopoB, NPy HELOCTUXKEHUN COrnaLleHus cnop byaer
nepenaH Ha paccMOTpeHue B CyAebHbIVi OpraH B COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuickon Mepepaumm.

10.3. lNpu3HaHWe CyLOM HeleNCTBUTENbHOCTM Kakoro-nmbo nonoxeHus Hactoswmx [MpaBun He BneyeT 3a cobon
HeaenCTBUTENIbHOCTb OCTaNIbHbIX NMONOXEHUMN.


https://santehnika-online.ru/politika-konfidencialnosti/

